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JOI'OBOPY KOMIIJIIEKCHOI'O OBCJIYKMBAHUA

IOPUINYECKUX JINL, UHAUBUAYAJIbHBIX IpeAIlpUHUMAaTeNIel U GU3NUECKUX JIUL,
3aHUMAIOLIUXCS B YCTAHOBICHHOM 3aKOHOJATENbCTBOM Pocculickoi ®denepanuu
nopsike yactHor npaktukol, B [IAO AKB «MerammuaBecTOaHK»

IIpaBuia npeapocTaBjieHHUs YCJIYT 110 NepeBOY ACHEKHbIX CPeICTB € MCII0Ib30BaHUEM
Cucrembl ObicTphIX miaTexeil B [IAO AKBb «MeTtananaBecTOaHK»

1. TEPMHUHBI U ONNIPEAEJEHUS

Tepmunsl, mpumensiemble B [IpaBuiiax mpegocTaBieHUs yCIyT O MTEPEBOTY IEHEKHBIX CPENICTB C HCIIOIB30BAaHIEM
Cucremsl 0bicTphIx TaTexkeld B [IAO AKB «MeTalmnHBECTOAHKY, UMEIOT CIIEAYIOIINE 3HAUCHYSL:

1.1. Bank - AKIIMOHEPHBIA KOMMEPYECKHI BAHK «METAJJIYPTUYECKHN
UHBECTUIIMOHHLIA BAHK» (IIYBJIMYHOE AKI[MOHEPHOE OBIIECTBO) (ITAO AKB
«MeTaaMHBecTOAHKY), BKIIOYAs €ro (PUIIHAIbI U TOTIOTHUTENbHBIC O(UCHI, SBISIONIEECS MPSIMBIM Y HaCTHUKOM
CucteMmsl ObICTpBIX TUTaTexkeit u ArenToM Kimenra. bank npucoeaunuiics k Cucreme OvbicTphix miiatexeit (CBIT)
B COOTBETCTBUH ¢ IpaBunamMu okazaHus ONEpalMOHHBIX YCIYT U YCIYT TUaTexxHoro knupunara B ChII.

1.2. BaHk-IIaTeNBIIAKA — KPEIUTHAs OpPraHU3alus, SBJISIOIIASACS yYACTHHUKOM IIIATe)KHOW CHUCTeMbl baHka
Poccun (Cuctembl OBICTPBIX IUIATEXKEH ), B KOTOPOU [1aTeNbIIMK UIMEET OTKPBITHIC CUCTA.

1.3. MpaBuna — nacrosuue IlpaBuna npenocrasnenus [TAO AKb «MertamimHBECTOAHK» YCIYT MO MEPEBOAY
JICHS)KHBIX CPEICTB C MCIOJIb30BaHHEM CHUCTEMBI OBICTPBIX IJIATEKEH FOPUAMYSCKUM JIMIAM, WHIAWBUYTbHBIM
MPEANPUHUMATEIISIM.,

1.4. J1oroBOp KOMILIEKCHOTO OOCJYKHBAHUSI — JIOTOBOP KOMIUIGKCHOTO OOCIIY)KMBaHHUS FOPUIAMYCCKUX JIMII,
VHAMBUIYJBHBIX IPESANPUHUMATENCH U (PU3NUCCKUX JIHII, 3aHUMAIOIIUXCS B YCTAHOBICHHOM 3aKOHOIaTSIILCTBOM
Poccuiickoii @enepariyu nopsake yacTHoi nmpaktukoi, B [IAO AKB «MerammuHBecTOAHKY», BKIFOYAIOIINH B CBOIO
CTPYKTYPY TaKKe MPUII0KESHHS, SIBISIOIINECS €T0 HEOThEMIIEMON YaCThI0, K YCIOBHSIM KOTOPOTO TIPUCOSTUHSIETCS
KimenT, B paMkax U Ha OCHOBaHHWW KOTOpOro baHk o0s3yeTcs mpemaocTaBiaTh KIHMeHTy KOMITIEKC BHIOPaHHBIX

YCIIyT.

1.5. loroBop 0aHKOBCKOr0 cuyeTa — 3aKirovyaeMblii Mexnay Kimenrom u banmkom B pamkax JloroBopa
KOMIIJIEKCHOTO 00CITy>KUBaHHUS I0TOBOP, B COOTBETCTBHH C KOTOPbIM baHk oTkpbiBaeT KiineHTy pacueTHblil cueT B
POCCHIICKOM MIIM MHOCTPaHHOW BAJIIOTE U OCYLIECTBIISIET pacueTHoe o0ciykuBanue Kimenra.

1.6. Cuer — pacuerHnlii cuer KimeHTa B poccHHCKOW BaslloTe, OTKPBITHIN B baHke, B HensX OCyILIECTBICHUS
0aHKOBCKHMX OI€palluii B COOTBETCTBUM C NPABUIIAMH, YCTaHOBJICHHBIMU YCIOBHAMH JlOroBOpa KOMILUIEKCHOTO
obciykuBanuss M [IpaBuiaMu OCyILIeCTBIEHHUS pacueTHO-KaccoBOro odcmyxkuBanus kiauneHtoB B 1IAO AKB
«MeTaanuHBECTOAHK.

1.7. Cuer ans omiaTsl — OTAENBHBIN pacueTHBIN cueT KiueHnTta, OTKppIBaeMbIi IJ1s1 OCYIIECTBIICHHS OIEpaIii
no oriare caMmuM Knmentom ToBapoB u/niny BO3BpaTy HE MCIOJIB30BAHHBIX JEHEXHBIX CpeiCTB Ha cBOi Cuer.
Ocy1iecTBiieHHE MHBIX OINEpalidi IO TaKOMY CUETy HE JOIYCKaeTcs, 3a MCKIIOUEHHEM BBIIUIATHI 3apaboTHON
wiaThl coTpyanukam KivenTa no peectpy?.

1.8. JoroBop — 3akiroueHHbIH Mex1y bankom u KnneHToMm m0roBop Ha mpegoCTaBieHHE YCIYT MO IEPEBOAY
ACHECXKHBIX CPEACTB C HMCIIOJIB30BaAHUEM Cucremsl 6BICTpI)IX HHaTe)Keﬁ, COCTO’IHII/Iﬁ n3 3asBiIcHUSA U HaACTOSIINX
HpaBI/IH. JIOI'OBOP 3aKJIIOYaCTCA MyTEM IMPUCOCAUHEHUA K HACTOAINM HpaBI/IJ'IaM B IMOPAAKE, OIMPEACIICHHOM CT.
428 I'paxmanckoro xonekca Poccuiickoit @epeparym, mocie akuentoBanus bankom 3asBieHws.

1.9. Cucrema «<METIB Business Online» — aBToMaTn3npoBaHHbBIN CEpPBUCHBIN TPOAYKT baHka, B yaaaeHHOM
JOCTyIIE TpeaocTaBistiomuii KitmeHTy BO3MOXHOCTD MOAYYHTh KOMIUIEKCHOE AMCTAHIIMOHHOE OOCITY)XKMBAaHUE B
o0beMe, OmpeeeHHOM B 3asBICHUH O TMPHCOCAMHCHHWH K J[OTOBOPY KOMIUIEKCHOTO OOCITY)KHBAHUS WIIH
3afBJICHUM O MPUCOCIMHEHUHM K PeriamMeHTy oOMeHa JJIEKTPOHHBIMU JIOKYMEHTaMH, IOCPEICTBOM

!BeIIaTa 3apabOTHOM IUIATHI JOCTYIIHA C MOMEHTA TEXHUYECKON pPean3alin



WHTETPUPOBAHHBIX B CHCTEMY B3aUMOCBSI3aHHBIX MOJYJIEH B TIOPS/IKE U HA YCIOBUSX, YCTAaHOBJICHHBIX J[oroBopoM
KOMIUIEKCHOTO OOCITy>)KHBaHUS U MIPHIIOKEHUSIMHI K HEMY.

1.10. 3asiBieHWe — 3asBJICHHE N0 YCTaHOBJICHHON bankom Qopme, npencraBisemoe Kinenrom B bank,
SIBIISTIONEECS] OCHOBAaHWEM JUIsI paccMOTpeHusi bankom Bompoca o mpucoeamnenuu Kmmenrta k I[lpaBumam u
3aKroueHus ¢ HUM JloroBopa. 3asBiieHHe SABIISETCS HEOThemsieMoil dacThio JloroBopa. B 3asBmennn Kiment
MOXKET BHIOpaTh 00BeM orepanuid, KOTOpbsle OyAyT coBepmiatecsi KimMeHToM (TONBKO MpHEM OIIIaThI, TOJBKO
oriata caMuM KiMeHTOM WM ¥ TIpHeM | OTuIaTa).

1.11. KaueHT — IOpHAWYECKOE JIHUIIO WIM HHIUBUAYAIBHBIN peanpuHUMAaTelh, HMeroIee B baHke OTKpPBITHII
pacdeTHBIi cueT B BamoTe PO, ocymiecTBistoNIuii pacueTsl ¢ ucrnons3oBanuem ChIT.

1.12. Toproso-cepBucHoe npeanpustue (TCII) — ctpykrypHoe mnoapasaencuue Knmenrta w/mnu WuTepHeT
TIoIaaKa (MarasuH), OCyIIECTBISIONIee MpeaocTaBieHiue ToBapoB depe3 BeO-caliT MM CHENHATU3UPOBAHHOES
MOOMIIBHOE TIPIIIOKCHHE.

1.13. Arenrt Kauenra — Yuactauk CBIl mmm ropunndeckoe numo, npucoenuHuBireecs k [IpaBumam, kotopoe
BEITIONHET (YHKIUU OTepaTopa yCIyr HHPOPMAMOHHOTO 0OMeHa, MpeAyCMOTPEHHOTO MyHKTOM 33 cTtaTthh 3
O®epepanpHoro 3akoHa oT 27 wuroHa 2011 roma Ne 161-®3 «O HauuMOHATBHOM IUIATEKHOH CHUCTEMED,
OCYIIECTBIISIONME HH(POPMaMOHHO-TexHoIornueckoe B3ammoxeiicteue ¢ OIIKL], bankom u TCII npu
OCYIIIECTBJICHUU TIEPEBOJOB JICHEXKHBIX CPEICTB M NPOBEACHHU IUIATeKEH (U3NYECKUX IUI[ B MOJb3Y
IOPUAMYECKUX JIML, WHIWBUAYAIbHBIX MHpeANpHHUMAaTeNeil Ha OCHOBAaHMU DPACHOPSIKEHHH, COCTAaBJICHHBIX Ha
OCHOBaHUM WHPOPMAIH O PEKBU3UTaX IEPEBOAA, IEPEIAHHBIX B JICKTPOHHOW JOpPME U NIPEACTABICHHBIX B BUJC
koma (IImarexusix ccputok CBII (QR-xomoB), mpumensembix B Omepanusax CBII C2B, CBII B2B), a taxxke
BO3BpaTa JIEHEXKHBIX CPEJCTB 10 PaHee BBHIMOJHEHHBIM MEPEBOAAM JIEHEKHBIX CPEICTB B MOJNB3Y IOPUAMUECKUX
JUI, THAWBHAyanbHBIX ipeanpuaumareneit (Oneparu CBII B2C), nmpu ocymiecTBieHNH KOTOPBIX JaHHBIH ATEHT
TCII Bemonasn nHbopMarmonHo-TexHomorndeckoe B3aumoeiicteue ¢ OIIKI[ CBII, bankom u TCII. ArenTom
MOJKET SABJIATHCA, B TOM uncie, [laptaep banka.

1.14. MnatenbmUk — (QUINYECKOE JHUIO, OPUINYECKOE U0 MW WHAWBUIYaJIbHBIA TpPEeIIpUHUMATED,
cosepuatoniee B TCII Knuenra nepeBos I€HEXKHBIX CPEACTB, B TOM 4Mcie B omiaty ToBapa, CO CBOEro cyera,
OTKPBITOTO B baHke — murarensIiuka, Ha cueT KiuenTa, oTKphIThIH B banke.

1.15. Cucrema ObicTpbIX Iiate:xeil (CBII) — cepBuc ObICTphIX TUIaTEXEH muarexxHoi cucremsl banka Poccun,
MPEIOCTABISIOIINN BO3MOXXHOCTD BBIITOJTHEHHUST MOMEHTAJIBHBIX MEPEBOJOB JCHEXKHBIX CpeAcTB B Poccuiickoii
®denepanuu ot pusndeckux ymi ([Lnatensiukos) Knuenrty. CBII paspadorana AO «HCIIK»y.

1.16. AO «HCIIK» — AxunonepHoe o0riectBo «HarmoHanpHas cucTemMa ImiaTeKHBIX KapT» — OTIePAIlMOHHBINA U
raTexxHeld kKmpuHToBbIN HeHTp CBII, obecneunBaromuii Yuyactaukam CBIT moctyn Kk 0oOMeHY 3J1€KTPOHHBIMH
COOOIIEHUSIMH, OCYIIECTBISIONINI MPUEM U TOATBEPKACHUE PACIIOPSIKEHUN Ha MEPEeBOJ JIEHEKHBIX CPEJICTB U
npyrue onepanuu B Poccuiickoit @eneparn. AO «HCIIK» npunaanexut banky Poccun.

1.17. OIIKO, CBII — OnepalMOHHO-TIJIATEKHBIA KIUPUHTOBBIM IeHTp CucTembl OBICTPBIX IIIaTeXeld —
OpTaHMU3aIlysl, BHIMOIHSIIOMAS (YHKIIMU OMEPAIMOHHOTO U TUIATEKHOTO KIMPUHTOBOTO IIEHTPA MPH BBITIOJIHEHHN
onepanuu CBII.

1.18. C2B - npuewm ormtatel 1o QR-koxy CBII ot ¢puznveckux juil.
1.19. B2B — npuem omnatsl no QR-xoxy CBII oT ropuanyeckux aui ¥ MHANBUAYAIBHBIX IPEANPUHUMATEIICH.

1.20. Npasuna CBII - nHopmaruBHbie aokymeHThl OIIKIL] CBII, pa3memennbie Ha https://sbp.nspk.ru/,
perynupytoiue nopsaok gynxuuonuposanus CBIT u ocyiecTBieHHs IEPEBOJIOB ICHEKHBIX CPE/CTB.

1.21. Yuactauk CBII — kpenurTHas opraHM3aius, SBISIOMASACS NPSIMBIM YYaCTHUKOM IUIATEKHOW CHCTEMBI
Bbanka Poccumn.

1.22. Bo3Bpar — Omnepanusi, nHUIMUpyemMas KIHMeHTOM ¢ 11ebl0 BO3BpaTa Ha cYeT [lnarenpInuka JeHEKHBIX
CPEICTB, CIIMCAHHBIX C €ro OAHKOBCKOTO cYeTa Ha OCHOBaHUH paHee coBepuieHHoi Oneparyu no oruiate ToBapa
(Omepanus CBIT C2B, CBII B2B).



1.23. Omnepanusi — nepeBoa AeHeKHbIX cpencts [Inarensimukom Kiuenry ¢ ucnons3opannem CBIT (C2B, B2B)
(mpuema omaTtel 3a ToBap), a Takke NEPEeBOI ICHEXKHBIX CpelcTB caMuM KimentoM 1o omiate ToBapos
[Ipomasiy. Onepanust coBepiaeTcs B pyossax PO.

1.24. Ocnopennbie onepanuu — Onepanuu, o KOTOpsIM [LnaTenbIuKaMy IPEAbIBICHB! IPETCH3UH.

1.25. Cymma onepauum — IeHEKHBIE CPEICTBA, TOAJISKAIUE 3aUnCcIeHII0 KiTneHTy o pe3yabpraTtaM yCHenHoro
3aBepuieHua Onepanuu.

1.26. Tapudwr — Coopauk TapudoB KOMHCCHOHHOTO BO3HATPAXIACHUS 1O ONEpaIMsIM C KOPIOPATUBHBIMU
KIIMEHTaMH (FOPUIUYCCKUMHU JIMIAMHU (32 UCKJIFOUEHUEM KPEAWTHBIX OpraHu3aliil) W WHIUBUAYAIbHBIMU
npeanpuauMartensaMu) — kimaeatamu [TAO AKB "MeramumaBecto6ank" B pamkax CrucreMbl beicTpeix [TnaTexei.

1.27. ToBap — ToOBapbl, pabOThI, YCIYTH W PE3yabTaThl WHTEIUICKTYAJILHON JEATCIBHOCTH, pealli3yeMble
Knuentom B ToproBo-cepBUCHBIX npeanpusatusax Kinuenta win ortaunBaembie Kiinentom B ToproBo-cepBUCHBIX
npeanpuatusx [Ipoaasia.

1.28. Haxkuneiika ¢ ToBapubim 3nakom CBIl - wnHaxmeiika ¢ sorotunom CBIl - KOMOMHUPOBaHHBIM
0003HaYeHNEM, H300pa3UTeIbHBIC 3JIEMEHTHl KOTOPOTO MPEACTaBICHBl B BWJAE TPEX LBETHHIX, COCIMHEHHBIX
MeXxIy co0oit TpeyronsHIKOB 1 Haanuckio CBII nnm ee pacmudpoBKy «cUCTeMa OBICTPBIX TUTATEKE.

1.29. QR-kom — «QR - Quick Response — BbicTpblii OTKIAUK» — 3TO ABYXMEPHBIA ITPUXKOI,
MPEIOCTABIAIOMNNA WHPOPMAIMIO AT OBICTPOrO €¢ Paclo3HaBaHUs C MOMOIIBI0 KaMepbl Ha MOOWIBHOM
YCTPOMCTBE, UCIOJIb3YyEMbIH B LENSIX OIUIaThl TOBapoB.

1.30. NFC-tadumuka — mo3BOJSICT MPUHUMATh OIUIATY HE TOJBKO IMyTeM cKaHupoBaHusi QR-koma, HO u
MIPHUKJIabIBaHAEM TeledoHa MM MHOTO Tapkera, ooopynoBanHoro NFC-momgynem.

1.31. Kem03k - niepeBoj JeHEKHBIX cpeAcTB oT [Inarensiuka [lomyuatento ¢ ucnonb3opanueM CBII B memsx
BBITUIATHl BO3HATPAXKAEHUS B paMKax mporpammsl JostbHOCTH AO «HCIIK».

1.32. TIpoaasen - 1OpUIMYECKOE JIHUIIO WK WHAWBUAYAITBHBIN IPEANPHHAMATENb, OCYIIECTBISIONINN pacyeThl 3a
Togaps! ¢ ucnonb3oBanueM CBHII.

1.33. Moouabnslii Kiuent-bank (Moouasnoe npuio:xkenue CKB, moounsnoe npuioxkenue «METIB
Business Online») — MmoOuiIbHOE MpUIIOKeHNUE, siBistoiieecs 4acTbio CKB, mo3Bossitoniee ocymecTBIsATh JOCTYIT
B CKB ¢ MoOUIIBHBIX YCTPOHCTB.

1.34. JIaMuT - IpeIyCTaHOBJICHHOE KOJMUECTBO OJHOPOIHBIX JCHCTBUN WM ONEpaIiii, COBepIacMbiXx baHkoM,
OTpeICIIAIONIee MmapaMeTphbl mojakioyaemoro Tapuda u/unu JOMONMHUTEIBHOTO CEpBUCa, B TOM YHUCIIE 00BhEMbI
COBEPIIAEMBIX ONIEPALMMA U pa3Mep IUIAThl B3UMaeMblii baHKOM 3a COBEpILIECHNE ONIEPALM.

1.35. TlaptHep BaHka - OpuaAMYecKOe JIHIO, 3aKIIOYMBIIEE ¢ BaHKOM IOTOBOp B IEISX OOeCTeueHHs
I/IH(bOpMaHI/IOHHO'TCXHOJ’IOFI/I‘IGCKOFO BSaHMOﬂeﬁCTBHH Jid OpraHu3alliy  OIIaThI HJIaTeJ]LHII/IKaMI/I TOBapoOB
(pabor, yciyr) ¢ ucnosibzoBanuem QR-koa0B B Cucreme Boictpoix [Tnarexeit AO HCIIK (CBII).

2. OBIIME ITOJIOKEHUSA

2.1. Hacrosmme IlpaBmia ycraHaBiauBaroTCs baHKOM B OJHOCTOPOHHEM MOPSIKE B ILENAX MHOIOKPAaTHOTO
MIPUMEHEHUS U ONIPENEIAIOT MOPSAA0K B3auMoaercTBUs banka n KnneHTa 1o npeocTaBaeHuIo yCiIyT M0 IEpEBOLY
JEHEeKHBIX CPEJCTB C MCTIONb30BaHHEM CHCTEMBI OBICTPHIX TUIATEKEN, B COOTBETCTBUU C YCIOBHSIMH HACTOSIIIUX
[paBun, B pamkax JloroBopa KOMIUIEKCHOTO OOCITYKHUBaHUSI.

2.2. TlpaBmina myOIMKYIOTCS B OTKPBITOM JOCTYIIE Ha HMHTepHeT-caiite bamka https://metallinvestbank.ru/ u
SIBJISTIIOTCS 00S3aTeNbHBIMHU JUIsl KCoTHEHHsT CTOpOHAMMU.

2.3. [oroBop 3akiroyaeTcs B MOpsIKe, NPeayCMOTpeHHOM cTatheil 428 I'paxkmaHckoro konekca Poccuiickoit
®denepanuu, nyrem moxaun Knmentom 3assienus nmo Cucreme «METIB Business Online» u akienta bankom
3assnenus Kinuenra. AknenroM banka 3assienus spisercs peructparus bankom Kimmenta B OIIKL CBII. TTocne


https://metallinvestbank.ru/

peructpanuu Kinuenra B OIIKL] CBIT bauk nanpagenser mo Cucteme «METIB Business Online» yBeaoMieHue o
3akiodyeHun JloroBopa ¢ ykazaHueM HoMepa H JaThl JIOTOBOPA.

2.4. bank BeicTynaeT YuactHukoM CBII n oqnoBpemenno Arentom Kinenta, Beimonnsas peructpanuto Kinuenra B
OIIKIL] CBII B cootBercTBHH ¢ I IpaBrmaMu okazaHus OIIEPAIIMOHHBIX YCIYT U YCIYT IUTaTekHoro Kiaupuara B CBI1L
CBIl npenocTaBisieT BO3MOXXKHOCTH BBIIIOJHEHUS MOMEHTAJIBHBIX IIEPEBOAOB (KPYIVIOCYTOUHO B DPEKUME
pealbHOTO BPEMEHH) JNeHEKHBIX cpelcTB B Bamote Poccuiickoit ®enepannu ot [lnarensmukoB Knuenty mpu
pacuerax B TCII ¢ ucronb3oBanuem QR-ko0B.

2.5. Perucrpamus Kimmenta B OIIKL CBII BrITTONHSIETCS TTOCIIEIOBATENBHO: «PerucTpamnus JaHHBIX FOPUIAICCKOTO
muria B OIIKL[ CBII» u «Peructpanus mamaeix TCII Kmmenra B OIIKL[ CBII» (tompko mis KimmeHTOB,
npuaIMatonux omwaty o CBII).

KimmeHt mmeeT Bo3MOKHOCTE 3apeructpupoBats TCII xak Ha Teppuropun Poccuiickoit @enepannm, Tak ¥ HA
TEPPUTOPUHN HHOCTPAHHBIX TOCYAAPCTB 32 UCKITIOUSHHEM CTPaH U TEPPUTOPHUA, COBEPIIAIOIINX HEAPYKECTBEHHBIE
JCHCTBHS B OTHOIICHUU POCCUMCKHUX FOPUIUYCCKUX U (PU3NICCKUX JIUII.

2.6. Hoctyn Knuenra k yecayram CBII ocymiectBisercs nocne perucrpauuu bankom Kinuenra B OIIKL CBIL.

2.7. bank npencrasnsger Kimenty uadopmammro 00 ycrnoBusax okazanus ycyr CBIl BMecTe ¢ moarBepkaeHHeM
peructpanuu B OIIKI] CBII 110661M ymoOHBIM crtocoO0M, B T.4. ¢ ucnonb3oBaaneM Cuctembl «METIB Business
Onliney, a mpu 3anpoce KimeHTa qOMONHATENFHO pa3biACHIET yCIOBHS M0 npeaocTasinenuto yeiayr ChIl, cpoku
CHOCOOBI OTUTATHI JEHEKHBIX CpeACTB s noaydenns ycrmyr CBIL

2.8. B mensax ucnomuenus JloroBopa bank moxer nepenaBats Knnenty yaukansusie uneHTHGHKaTOpsl B OITK/]
CBII, rakue kak Legal ID, Merchant ID, Client Secret n npyrue onpenenennsie [Ipapunamu CBII. Knnent necer
IMMOJIHYIO OTBETCTBECHHOCTD 3a UX COXPAHHOCTD.

2.9. Otaomenus mexay [lnarenpimukoM u KilneHTOM perynupyroTces OTAEIbHBIMU COTJIAICHUSAMHU U HE SIBIISIOTCS
npenMeToM HacTosmiero Jlorosopa. B3aumusie nperen3un [lmatensiuka n KimenTa pemratorcs 6e3 ydactus
banka, B pamkax MX BHYTPEHHHUX JOTOBOPEHHOCTEH M B yCTAHOBJIEHHOM 3aKOHOZarenbcTBaM PD mopsixe, 3a
HUCKIIFOYCHUEM CJIy4acB, KOrjga npeTeH3nuu MOryT OBITh CJICACTBHEM BUHBI banka.

2.10. KiimeHT Taxxe UMeeT BO3MOXKHOCTh 3aKiIOunTh AoroBop ¢ [laprHepom banka wimu ¢ uabiM JloBEpeHHBIM
arenToM HCIIK B memsix obecneueHuss HHPOPMALMOHHO-TEXHOJIOTHUECKOTO B3aUMOACHCTBHSA AJIsl OpraHU3aliH
omwiarel IlnarensumkamMu ToBapoB (pabot, ycmyr) ¢ ucnonb3oBanueM QR-xomoB B CBIIL. IlaprHep banka
npenoctasisier KiueHTy BO3MOXKHOCTE Mcnonb30BaHus QR-komoB B 1emsix ocymiectsieHust Kimenrom npuema
oru1aTel TOBapoB, padot u ycayr B CBII B cootBercTBUM co Cranmapramu OIIKL] CBII.

Nudopmarus 06 Onepanusix ¢ pocrynHa Kimenty B nuunoM kabunete [laptHepa banka/JloBepeHHOT0 areHTta
HCIIK.

3. HOPAAOK NPUEMA OIIVIATHI B TCII KIIMEHTA

3.1. Omnara Tosapa B TCII Knuenra ocymectsiusercst [lnarenpuimkom mocpeactBoM cuuTbiBanus QR-kona,
npenocrapisgeMoro [lnarensumky KiueHTOM B MOMEHT COBEPILEHUS ONEPaLIUU.

3.2. Bug QR-xoma u cmnoco6 ero ¢QopmupoBanus st pacueroB CBII C2B ompepensercs KimenTom
camocrostenbHo. DopmupoBanne QR-koma 1ocTymHO:

- B Cucreme «METIB Business Online»

- WM C HWCHOJB30BAaHHEM MPOTPAMMHOTO oOecredeHus] ATeHTa, OKa3bIBAIOIIETr0 YCIYTH IPENOCTaBICHHS
nporpaMMHoro obecriedenus st popmupoBanus QR-komoB.

B cnyuae BeiOopa Kinentom crioco6a npuem orutatel mo QR-kozay ¢ ucnosb3oBanueM tadnmuuku ¢ NFC-MeTkoid,
bank mepemaer Kimenty HeoOxommmoe KOJMYECTBO TaOmMW4yeKk Mo AKTy mnpuema-miepenadn. KnmeHT nmeer
BO3MOHOCTD 3aKa3aTh BBITYCK TaOJIIMUKH camocTosTenbHO. @opmMaT Beimyckaemoit Tabianmuku ¢ NFC meTkoii B
o0s3aTeNbHOM Topsiike noibkeH ObiTh cornacoBaH ¢ HCIIK. Tabnuuka 6e3 NFC meTku He TpeOyeT OTAEIbHOro
cornacoBanus ¢ HCIIK, Ho nomkHa coorBetcTBoBath ctangapram HCIIK.



3.3. ®opmuposanue QR-koza s pacuetoB o CBIT B2B ocymiectisercs Kinuenrom uckirountenbao B Cucreme
«METIB Business Online» u HanpasisieTcs [InaTensinuky B Buae QR-koma WilK IIaTeKHON CChUIKH.

3.4. Bozepat ToBapa [Tnatensimmkom Kimenty/Otkas ot ¥Yenyru [Inarensimukom mo pacueram C2B.

[Tpu Bo3epate Tosapa [lnarensimukom Kiuenty / otkaza ot Ycenyru [Inatensimmkom, KinueHT BripaBe BEpHYTh
CyMMy CTOMMOCTH (4YacTh CyMMBbI) OIUIAYCHHOTO ToOBapa/Oka3aHHOW YCIyrd JHOOBIM pa3pelieHHBIM
3aKOHO/aTeNbcTBOM Poccuiickoli Depeparyiv criocoO0M: HATMYHBIMU JICHEXKHBIMUA CPEACTBAMHU, OC3HATHYHBIM
6anxoBckuM niepesogom. OIIKL CBII BBoauT oneparuro «Bo3spar» mist ynodcersa [Inatensiuka n Knnenra u ve
o0s3p1BaeT KimenTa ncnonb30BaTh 3TOT THI onepanun. Bo3spar crommoctr Toapa [Inarensmuky gepe3 CBhII
OCYIIECTBIISIETCS B CIEIYIONIEM TOPSIIKE:

— [ImaTemsmuk u KimueHT cornacyroT BO3BpaT CyMMBI CTOMMOCTH ToBapa (4acTu CyMMBI CTOMMOCTH )/OKa3aHHOM
Ycnyru, omnadeHHoi ¢ ucnoias3oBanueM ChII;

— KilneHT ocymiecTBisieT MOMCK UCXOAHOU ONEPALU C UCHOIb30BAaHUEM CPEICTB HHTErPaLlUU, IPEI0CTABISIEMbBIX
BankoM, BRIOUpAET HCXOHYIO ONEPAIUIO U3 TIOJIYYCHHOTO CIIMCKA U MHUIIUUPYET 3apocC Ha BO3BPAT;

— OIIKIL] CBII mpoBepsier 3ampoc Ha Bo3BpaT u oTmpariser B bank. bank monreepxmaer OIIKIL CBbII
BO3MOKHOCTH COBEPIIICHUS BO3BPATa;

— OIIKL] CBIT dhopmupyeT pacnopsbkeHue Ha BO3Bpar U oTnpasisieT B bank. bank noareepxkaaer OITKIL] CBII
BO3MOKHOCTP CITUCAHHS JCHEIKHBIX CPEJ/ICTB;

— OIILUK CBIT npoBoaut pacuets! 1 nHPpopMupyeT bank u baHk-marenpika o COBepIIeHNH BO3BPATa;

- bank 06e3 momomHUTENBHBIX pacnopsbkeHni KimeHTta (3apaHee MaHHBIA aKIENT) OCYIISCTBISIET CITHUCAHHE
JEHEKHBIX CPEICTB MOAJIEKAIINX BO3BpATy CO CUeTa, YKa3aHHOro B 3asBieHuM Ha noakntodenue TCII Ha cuer
[Inarenpmyka, B TOM 4YHCE B ClIydae B LIENAX OCYIIECTBICHHS BO3BpaTa CTOMMOCTH ToBapa, OIIAYEHHOIO C
ucnonb3oBanueM QR-koza, Ha 0oCHOBaHMM MH(GOPMALMOHHOIO 3aIpoca Ha BO3Bpart, CHOPMHUPOBAHHOTO ATE€HTOM
Knmenra, ocymecTBisiFomuM HHPOPMALTMOHHO-TEXHOJIOIMYECKOE B3aMMOJICHCTBUE B IIEIISIX OPraHU3aLUH OIIATHI
Togapa;

— bank 3anpammsaer y OIIKL] CBII craryc Bo3Bpata u uadopmupyer Kiuenra o Bo3Bpare CyMMbl CTOUMOCTH
Toapa. bank-marensiimka nHbopMmupyeT [lnarenblivka B COOTBETCTBHH C JCHCTBYIOIIMMH MEXIYy HUMH
JIOTOBOPHBIMU OTHOIIeHusIMU. [lpu ocymectBnennn Bo3BpaToB KoMHCCHOHHOE BO3HarpaxiaeHue banka mo
Onepanuyu, B OTHOIIEHHHM KOTOpPOM oOCyllecTBIeH Bo3BpaT, He mnepecuuThiBacTcd M BO3Bpary KimeHty He
MOJICKHUT

- Bosspar mo CBIl ocymiecTBisieTcss TOJNBKO C HCIOIB30BAHUEM TOTO NPOTPAMMHOTO  OOECIeUeHHs, ¢
WCIONIb30BaHNEM KOTOporo ObLT chopmupoBan QR-ko.

3.5. BosBpar cpenctB no pacuetam CBII B2B ocymiecTsisiercsi miaTeXHbIM MOPYYEHHUEM Yepe3 IIaTeXHYIO
cucremy banka Poccuu. B ciiyuasx, koraa [TokynaTens miiaHupyeT BeIoJdHUTE Bo3BpaT o CBII, emy HeoOxoanmo
MOJIKIIOYUTH (DYHKIMOHAJ MO OCYILIECTBICHUIO OIuIaThl KilneHToM B cOOTBETCTBHU C paszzaenoM 4 IIpasui.

4. MOPAAOK OCYHECTBJIEHUS OIVIATBI KIMEHTOM

4.1. Nns ocymectsinenus Kinuenrom oneparmii o orutate Tosapos [Ipogasiy, Knuent nomked oTkpeITh CUeT 1ist
oruiatkl, a Takke ObITh 3apeructpupoBan B OIIKI] CBIl. Peructpamus Kimmenra B OIIKL] CBII ocymecTBnsercs B
cooTBeTCcTBHH C pazzaeniom 2 Ilpasun. [omyckaercsa npoBeneHue onepaiuii mo orwiate Tosapos [IpogaBity ¢ mHOTO
Cuera Knnenra?,

4.2. Omnara nmo CBII ocymectsisiercss mytem ckanupoBanus QR-koma IIpoxaBna, chopMHpPOBAHHOTO JUIs
niepeBoioB 1o pacuetam CBII B2B depe3s Moouiabublii KiuenT-bank nim myteM mepexoza Mo IIATEKHOMN
cebuike, npenoctaBiaeHHoON [IpomaBuom B Moomasnblii Kiaunent-Bank wm B Cucreme «METIB Business
Onlinex.

2 IoCTYHHO 10C/Ie TEXHUYECKOH peanu3aluy



4.3. Bo3Bpart cpecTB 1o oruiate 3a ToBapbl ocyIecTpisieTcs: ToJbKo co Cuera KimeHTa riatesxHbIM MOpyYeHUEM
yepes miaTexHyro cucreMmy banka Poccuu. J{ng nposenenus onepaiuu Bo3Bpara aeHexHbIX cpeacts [IponaBiyy
mo CBIl Knuenr nomken mmeTh 3aperucrpupoannoe TCII, chopmupoBats QR-k0A Ha cymMMy BO3Bparta U
HarpaBuTh ero [Iponasiy.

4.4. KninenTsl - nHAUBUAYyanbHbIe pennpuanMateny B Cucreme « METIB Business Online» MoryT ocymmiecTBiIsITh
MEPEeBOJIbl JEHEKHBIX CPEACTB IO HOMepy TenedoHa B monb3y gusnueckux jui depe3 CBII, 3a uckmodenuem
BBITUIATHI 3apa0OTHOW IUIaTBl M WHBIX TPUPABHEHHBIX K HEW IIarexeil. YKa3aHHBIE NEPEeBOABI MOTYT
OCYIIECTBIAThCS Kak co CueTa 1uist oruiaThl, Tak ¥ co Cuera KnuenTta (mo Beibopy Kimenra — UIT).

5. OBA3AHHOCTU BAHKA
5.1. OcymectButh peructparuio Kianenra B OIIKL] CBII:
5.1.1. Peructpanuro nanusix Kimmenra B OIIKI] CBII;
5.1.2. Peructpanuto cuera Knuenra B OIIKI] CBII;
5.1.3. Peructpanuto ganusix TCIT Knnenta B OIIKI] CBIIL.

5.2. Ilo pesynapraram peructpammu Kmmenta B OIIKL] CBII mpemoctasute Kimenty/ TCII Kiuenra
MOATBEPKIAeHHE O peructpanuu uw/miu copmuposarsbiit st Knuenra/ TCII Knuerra QR-xox.

5.3. Ilpenocrasmsats ot Knuenra 8 OIIKL CBIT nadopmaruio 06 n3meHennn naHHbIX KirieHTa, mpeocTaBIeHHbBIX
B cooTBeTcTBHH ¢ 11.7.3. [IpaBmi.

5.4. Obecneunts 3auncnenne Cymmel oneparun Ha Caer Knuenra. [lopsnok 3auncnenns IeHEKHBIX CPEICTB Ha
Cuer ycranaBnuBaercs IlpaBunamu  ocyniecTBieHus nepeBoga JeHexHbIx cpencts  [[AO  AKB
«MeTannuHBECTOAHK.

5.5. Obecrneunth KinenTa Hakneiikamu ¢ nHpopmarueit, uto TCII Knuenra ocymiecTBisieT mpueM oruiatsl mo QR-
koxy CBII. Bece Hakneiiku, nepenaBaemelie bankom, cooTBeTcTBYIOT TpeOoBanusM u crangapram HCIIK.

6. IPABA BAHKA
6.1. Tpeborarh oT KitnenTa mosiHoro coO/Ir0ACHUS YCI0BHI HacTosero JJorosopa.

6.2. Ortkazats Knmenrty B 3akmtouenun JloroBopa, nojkiatodeHus TCII, MOMOMHUTENBHBIX YCIYT, H3MCHCHUU
TtapuhoB 6e3 00BACHEHNS IPUYHH, YBeaoMuB kiuenra mo Cucreme «METIB Business Onliney.

6.3. YcranaBnuBaTh U B3UMaTh KOMHUCCHIO 3a coBepienue Onepariuii B COOTBETCTBHHU ¢ JloroBOopoM.

6.4. IIpoBonuts npoBepky Knuenta/TCII Knuenra ¢ 1enbio OpUHATHS PELIEHUS O BO3MOXKHOCTH 3aKITIOUCHHUS
Horosopa.

6.5. HpI/I BBIABJIICHUHA I/IH(l)OpMaL[I/II/I/(baKTOB MOIICHHHUYECTBA CO CTOPOHBLI IEPCOHAIA Kiuenta HanpaBJIATb
I/IH(l)OpMaI_II/II-O B IIPaBOOXPAHUTCIIBHBIC OpTaHbl JJI TPOBECACHUA paCCICAOBAHN.

6.6. be3 mpenBapurensHoro cornacus Kimmenra npenocrasisate B OIIKL] CBII, o ero TpeboBanuto, nHGOpMAIIHIO
o Knuenre kotopoii pacnionaraetr bank Ha gaty TpeboBaHusl.

6.7. Ortka3arh KJ'II/IGHTy B IMPOBCACHUU OIlICpalnn B03BpaTa, B CjIyda€ HCBO3MOXHOCTH CIIMCAHUA
COOTBCTCTBYIOH_[eﬁ CYMMBbI B03BpaTa co cuera Kimnenra (He,[[OCTaTOLIHOCTI/I JACHCKHBIX CPCICTB HA CUYCTC Kiuenra
C y4€TOM OI‘paHH‘IeHHfI, HaJIO’KCHHBIX B COOTBCTCTBUU C Tpe6OBaHI/IﬂMI/I 3aKOHOJaTCIILCTBa Pq))

6.8. OcymecTBIATh KOHTPOIH 3a coomoaeHrem Kimenrom [Ipasun CBIL.

6.9. [IpuocranaBauBaTh nposeacHue Orepanuil B ciiydae Haauuus wHGOpManuu o HecoOmoaeHnu Kimentom
[Ipasun CBII n ycnosuii JloroBopa, a Takke 0 IPOBEACHNUHN TOJO3PUTENBHBIX M MOIIEHHUYECKHUX ONEpaLni.

6.10. Ipenocrasisars B OIIKL] CBII HeoOxomumyto undopmaruio o Kinuenre, TCII v npoBeICHHBIX ONepariysx.

6.12. IlpuocranoBuTh ucnoiaHenue Jlorosopa no ununuaruse OITKI] CBII.



6.13. CriuceiBaTh B HOPSJIKE 3apaHee TaHHOrO akienTa co cueta KimenTa cymmel onepanuii Bo3spara, komuccuit
Y UHBIX CyMM B pamkax JloroBopa. B cioyuae ocnapuBanus Onepanuii, B TOM YUCIIE IO AUCITyTaM, OTKPBITHIM Ha
matdopme CBII, bank BnpaBe mproOCTaHOBUTE MpoBeacHue Onepanuii Ha CyMMy ocriapuBaeMoit Onepannu Ha
TIEPHUOJ TPOBECHIISI pacciieTOBaHUsI.

6.14. Tlonmywats (3ampamuBaTh) HHGMOPMAIMIO/TIOKYMEHTHl 1O  coBepmiaeMbiM  OrmepanusivM, HHBIC
JOKYMEHTBI/TIOSICHeHN S, CBsI3aHHbIE C NiesitenbHocThio KimnenTa u ero TCII mo yemorpenunto banka.

6.15. Tlo cBoeMy YCMOTpEHHIO ycTaHaBiIMBaTh JIMMUTHI Ha coBepmicHne Omnepanuit (pa3oBblil/ CYTOYHBIH/
MeCSYHBIHN JInMuT).

6.16. Ecnu nHoe He mpeaycmoTpeHo DenepanbbiM 3akoHOM 0T 07.08.2001 Ne 115-03 «O mpoTtuBoaercTBAM
Jeranu3aniu (OTMBIBAHUIO) JIOXOZOB, TOJYYEHHBIX MPECTYHMHBIM ITyTeM, W (HHAHCHPOBAHUIO TEPPOPH3IMar
0TKa3aTh B COBEPIIICHIH OTIEpaIlHH, B TOM YHCIIE B COBEPIIICHIH OTICpaIlMi HAa OCHOBAHHUH pacriopshkeHus Kirenra,
MPU YCJIOBHH, YTO B PE3YJIbTATE pEaM3alliH MPABUII BHYTPSHHETO KOHTPOJISl Y COTPYIHUKOB baHKa BO3HUKAIOT
MOIO3PCHHUS, YTO OTIEPAIUs COBEPIIACTCS B IEJIAX JICTAIN3ANNUN (OTMBIBAHUS ) I0XOJIOB, TOJYYSHHBIX MPECTYITHBIM
MyTeM, WIN (UHAHCHUPOBAHHS TEPPOPU3MA.

VBenomiieHre 00 0TKa3e B COBEPIICHUH OTIEPAIMH B CITydae HAJMYHs MOI03PEHHMI, UTO OIepaIns COBEPIIACTCs B
LEJISIX JIEraan3anny (OTMBIBAHHS ) TOXO/IOB, TOyYEHHBIX TPECTYHBIM ITyTeM, WK (DMHAHCHPOBAHHS TEPPOPU3MA,
HaHpaBHﬂCTCﬂ B CpOK HC IMIO3JHEC IIATHU pa6oq1/1x [IHCf/i CO OHA HpI/IH)ITI/ISI TAaKOI' O pCIHCHI/Iﬂ OJHUM U3 CHCI[yIOHlI/IX
cI10co00B:

- mo Cucreme «METIB Business Onliney;
- Bpy4yeHueM JInyHo KiMeHTy uin ero nmpeacTaBUTENo MpH sIBKE B baHK;
- HHBIM CII0COOOM, KOTOPHBIN 00ecIeunBaeT NOATBEPKACHUE (DaKTa MOyUeHUs] YBEIOMIICHHS.

6.17. Ilpexparute oOciyxkuBanue paHee 3apeructpupoBanHoro TCII/ orkmounts ycmyry CBII B crmemyromux
CIIydJasx:

- IpH BhIsIBJICHUH bankowm B aesrensHocTy KineHTa npu3HakoB HEOOBIYHBIX ONEPALIMA U CHEIIOK;

- IIPU HETPEeIOCTABICHUN WM HECBOEBPEMEHHOM NPEIOCTABICHUN CBEICHUN W/WIK JOKYMEHTOB IO 3alpocam
banka B mensx wucmoimHeHWS TpeOoBaHWN 3akoHOMaTeNbcTBa Poccuiickoit denmeparii 0 MPOTUBOACHCTBUH
neranu3anuy (OTMBIBAHUIO) TOXOOB, MMOJYYCHHBIX MIPECTYITHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPHU3MA;

- mpu npenocraBieHHd KiMeHTOM AOKYMEHTOB, B TOM 4uclie MO 3ampocaM baHka, BbI3bIBatommx y banka
COMHEHMUS B UX IEHCTBUTEIBHOCTH (JIOCTOBEPHOCTH);

- ecniu KimueHT siBrisieTcst IM1IOM, B OTHOILIIEHUH KOTOPOTO B €IMHBIN TOCYNapCTBEHHBIH PEECTp IOPUAMUYECKUX JIUIT
BHECEHA 3alllCh O HEJOCTOBEPHOCTH CBEJCHUH O IOPUANYIECKOM JIUIIE;

- IPY HAJTMYUHU HHGOPMALIUH O JUCKBATU(PUKALINK €IMHOIUYHOTO UCTIONHUTENbHOTO oprana Kinenra;

- NpU HaJUYUU CBENEHWH 00 OTCYTCTBHH MO ajpecy (MecTy HaxOXKIEHHUs), yKa3aHHOMY B €IUHOM
rOCYJapCTBEHHOM peecTpe IOPUAMYECKHUX JIML, MOCTOSHHO JEHCTBYIOLIET0 HMCIOJHUTENBHOTO OpraHa
IOPUIIMYECKOTO JIMLA (B CIIlyyae OTCYTCTBUS IOCTOSIHHO JIEHCTBYIOLIETO UCIIOIHUTEIBHOTO OpraHa IOpUANYECKOTO
JUIla — WHOTO OpraHa WIW JIWIa, WMEIOIIET0 MpaBO JeHCTBOBATh OT HMMEHH IOPUIAMYECKOro Juma 0e3
JIOBEpEHHOCTH);

- IPH HEBO3MOKHOCTH 3aBEPILUTH OOHOBIIEHHE CBEACHUH, MOMYUCHHBIX B pe3yabrare uaeHTupuxkannn Kinuenra,
npencraButenss Knumenra, BeirogompuoOperarens W OeHeuummapHOro BiIaAeNbla B yCTaHOBIIEHHBIC
3akoHOmaTenbcTBOM Poccwiickoit @exepanui 0 TMPOTHUBOACHCTBHM JIETaNM3ali  (OTMBIBAHHUIO) JIOXOJOB,
MOJTY4YEHHBIX PECTYHBIM ITyTeM, 1 (MHAHCHUPOBAHHIO TEPPOPU3MA CPOKH;

- B MHBIX ClIy4asix Ha ycMoTpeHue banka.

6.17. OTka3aTh B COBEpLICHMH OIEPally NPH BO3HUKHOBEHWH y baHKa MOJ03peHus, 4To onepanys MoAnasact
1oJ| AEUCTBHE OrPAaHUUUTENBHBIX MEP SKOHOMHUECKOTO XapaKTepa 1o o0ecneuyeHnio PUHAHCOBOW CTaOMIIBHOCTH
PO.

7. OBA3AHHOCTHU KJIMEHTA
7.1. Cobmonats TpeboBanus Hactosaumx [Ipasun u [Ipasun CBIIL.

7.2. CaMOCTOSITENTBHO ¥ CBOEBPEMEHHO 3HAKOMHUTRLCSI C H3MEHEHHUAMH, BHECCHHBIMU B [IpaBmia, Ha OQUIIHATEHOM
caiite bamka https://metallinvestbank.ru. HecBoeBpemennoe o3Hakomienne KIHEHTOM ¢ H3MEHEHUAMH,
BHEeCeHHBIMU B [IpaBuiia, He SIBJSETCS OCHOBAHHUEM ISl HX HEMPUMEHEHUs1 bankowm.



7.3. Ipenocrasisate B bank mupopmaruio o 3akpbituu TCII KinenTta/o0 u3aMeHeHHM HASHTU(GUKAIIMOHHBIX
naHHbIX Kiuenra/ 06 namenenuu uaeHTU(GUKanuoHHbX ganHeix TCII Kinuenra B TeueHue 3-xpabouux QHEH CO
JIHSI YKa3aHHBIX COOBITHH.

7.4. TlpenocraBiath B baHK OKYMEHTHI U CBEACHUS, HEOOXOJMMBIC NSl 3akitoueHus J[oroBopa, MpoBEpKH U
peructpanuu Kimenra u ero TCII 8 OIIKI] CBII.

7.5. [Ipenocrapnsath B baHk cBeleHMs, HEOOXOAMMEIC JUIS BHITIONHEHUS baHKOM TpeOOBaHMI 3aKOHOIATEIILCTBA
Poccwiickoit @enepany 0 MPOTUBOIECHCTBHIY JIETATU3AIMH (OTMBIBAHUIO) JOXOIOB, IMOJYYEHHBIX MPECTYITHBIM
myTeM, 1 (PHHAHCHPOBAHUIO TEPPOPU3MA, BKIIFOUAs WH(MOPMAIUIO O MPEICTABUTENSNX, BHITOJONPHOOpETATEN X,
yapeanuTensx (y9acTHHKaX ) 1 OeHeUITHapHbIX BIAACNbIaX, a TAKKe CBEICHHUS B IENIX OnpeaesieHus (ruHaHCOBO-
XO3SIICTBEHHOU NIEATENBHOCTH, (DMHAHCOBOTO TIOJIOXKEHHS, EJOBOW pEMyTaIli¥, NCTOYHHUKOB MPOUCXOKICHHUS
JICHS)KHBIX CPEJCTB U (MJIM) HHOTO uMyIiecTBa. KitmeHt 00s13aH npegoctaBuTh B bank uHopmanuio/cBeneHus, a
TaK)Ke Ha/JIeKallle 3aBepeHHbIe KON COOTBETCTBYIOLIUX JOKYMEHTOB HE MO3/IHEE CPOKA, YKa3aHHOI'O B 3alpoce
banka.

7.6. llpuanMaTh 1 orutaunBath yciyru banka o Jlorosopy.

7.7. B ciydae mpuBieYeHHs TPETHUX JIHIl IJIS WCHONHEeHHWs Hactosmiero JloroBopa, KimmeHt Hecer momHyro
OTBCTCTBCHHOCTH 3a BO3MOXKHBIC TCXHOJOTUYCCKUEC U q)HHaHCOBI)IC MMOCJICACTBHA, BOSHUKIIUEC OT ACATCIIBHOCTHU
IMMPUBJICUCHHBIX TPECTHUX JIMII.

7.8. ObecrnieunTh COXPaHHOCTH BCEX IOKYMEHTOB, 0(hOpMIICHHBIX 110 orepariusiM B pamkax CBII B Teuenue 5 (msiTu)
JIET C JaThl COBEPIICHUS OMEpalui U MPEeJOCTaBIsATh UX KOMUH 10 3ampocy baHka B TeueHue 2 (IByX) pabodnx
JHEel ¢ MOMEHTa MOJIy4eHHsl COOTBETCTBYIOLIETO 3alpoca.

7.9. Bosmemniate banky cymmbl OCIOpEHHBIX U MIOATBEPKACHHBIX TI0 UTOTaM PacciieIOBaHus Olepalnii BO3Bpara,
CYMMBI OTepalyii, MPU3HAHHBIX HEMPAaBOMEPHBIMH, a TaK:Ke CyMMBbI IITpadoB (yOBITKOB) HAIOKEHHBIX HAa baHk n
BeimTaunBaeMbix bankom AO «HCIIK» w/unmu banky Poccun no Bune Kinenra.

7.10. YuacTBOBaTh B IPOBOJIMMBIX BaHKOM pacciieIOBaHUSX IO OIEPAIUIM.

7.11. OGecnieunts 1eHsl peanu3anuu ToBapa, oriata KOTOpsIX nMpoxoauT nocpeactsoM CBII, Ha ypoBHe 1eH, He
NPEBBIIAIOIINX IIEHBl, OIUIaTa KOTOPBIX MPOM3BOJUTCS HMHBIMH CIIOCOOAMH (HAJMYHBIMU  CPEJICTBAMH,
0aHKOBCKUMH KapTaMH).

7.12. Otka3zats [Inarensmykam B mpoBeaeHnu Onepanyy nNpyu NOJ03PEHUU B €€ HEIIPAaBOMEPHOCTH.

7.13. ExeHeBHO 1O pabOYMM JHSM OCYIIECTBIISITH CBEpKY MH(popMmauuu o npomeamux Onepauusix B TCII ¢
(akTHUECKUMH 3aduciieHHsAMHU Ha cuer KumeHTa. B ciydae BBIIBICHHS PAcXOXXKICHWH B TEUEHHE OJHOTO THS
cooOmate 0 HUX B baHk.

7.14. PazmemiaTs Hakuieiiku ¢ napopmanueii o Tom, uro TCII Knunenra ocymectsisier npuem ortatel o QR-koxy
CBII B kaccoBoii 30He u Ha BXonHBIX ABepsix B TCII (mpu Bo3aMoxkHOCTH). B ciydae oTCyTCTBUSI HakjeeK HIIH
HecootBeTcTBUsl MX TpeboBanusaM HCIIK, Knuent o0s3aH Bo3MecTUTh B MOpsAKE perpecca mrpadbl U MEHH,
BoicTaBiienHble HCIIK 3a oTcyTCcTBHE MM HECOOTBETCTBUE HaKIeek TpeboBanusm u/wiu ctangapram HCIIK.

7.15. llpu ¢popmupoBannn QR-kona B ciyuasx, koraa takoil QR-kox ¢opMupyercs KoMIaHHEeH-HEPE3UIEHTOM
WIN B CIy4YasiX, KOT/a IJIAHAPYeTCs IPUHUMATh OIJIaTy OT KOMIIAHHH-HEPEe3UIEHTa B 0013aTeIbHOM HOPSAIKE B
Ha3HAYCHWH TUTaTeXa YKa3bIBaTh KOJl BAJIOTHOHM omepanuu, cormacHo [Ipumoxkenuio 1 x Muctpykumn banka
Poccum ot 16 aBrycta 2017 r. N 181-1.

7.16. ObecnieunBath cooTBeTcTBHE ITpHcBoeHHOrO Koxa MCC 3asenenHoi TCII nesTebHOCTH.

7.17. ObecneunBats coorBercTBre onepauun CBII TpeboBaHusIM, IPeTyCMOTPEHHBIM 3aKOHOAATENECTBOM PD 1
WHBIMH HOPMAaTUBHBIMU MpaBOBbIMM akTamMu P®, B TOM duucie ¢ y4eToM BBEIEHHBIX MEp BO3JCHCTBHSA
(IpOTHBOACHCTBYS), HAIIPABJICHHBIX Ha oOecreyeHne (UHAHCOBOHM cTaOmiIbHOCTH P®, a Takke OorpaHUYeHUN U
U3BATUHN, IPEYCMOTPEeHHBIX akTaMu [IpesuaenTa PO.

8. [IPABA KJIMEHTA

8.1. IlomyuaTs KoHCYNbTaMIO B baHke 1Mo Bompocam cosepiueHus Onepaunii B paMkax HacTosiero JJorosopa.



8.2. PactopruyTth J[oroBop B OJJHOCTOPOHHEM IOPSIKE B COOTBETCTBHM C ycIOBUsAMHE pasnena 12 [Ipasmi.

8.3. Peructpuposats B OITKL] CBIT nHoesie TCII Knnenra nyrem HanpasieHus B bank nadopmaruu o HoBeix TCIT
o ycraHoBieHHoH bankom ¢opme.

8.4. HpI/IBJ'ICKaTL TPETbUX JIUL IJIA o0ecreyeHus TEXHOJIOTHYECKOTo B3aHMOI[eI>'ICTBI/I$I ¢ bankom.

8.5. OcymectBiares B coorBerctBuu ¢ I[lpaBunamu/IIpaBunamu CBII Omnepanym u Bosspatel. Bosspats
MIPOBOASTCS TOJBKO MPH TOCTATOYHOM HAJIMYUH CpesCTB Ha cuete KnueHTa u oTcyTcTBUM orpanndeHuii k Cuery.

8.6. IIprocTaHaBIuBaTH/BO300HOBIIATE ACATEILHOCTD Kak oTAeabHbIX TCII, Tak u B 1ienom mmo Bcem TCII Kinuenra
IMyTeM TI0JIa4H COOTBETCTBYIONIEro 3asBicHus mo Gopme banka.

8.7. KimmeHT nMeeT npaBo OCYIIECTBIIAThH BhITLIATHI Kerbaka mpu OCyIecTBICHUH OTEpaIiid MpreMa OILIATHI 10
QR-koay Ha ycnoBusix u B coorBercTBuU TpeboBanusmu ctaniaaptoB HCIIK. bank He ycraHaBnuBaeT mopsiiok
BheIIaThl Kenbaka u ero Bo3BpaTa B ciiydyae OTMEHBI OIIEpaLHH.

9. PUHAHCOBBIE YCJIOBHUS U ITIOPAJOK INTPOBEJIEHUS PACUHETOB
9.1. KimnenT orumaunBaet banky xommuccuto 3a copepirenne Oneparuii B cootBeTcTBuu ¢ Tapudamu.

9.2. KitueHT HaCTOSIIMM MOATBEPKIACT, YTO O3HAKOMIICH CO CTPYKTYpO# U cTraBkamu TapugoB, ISHCTBYIONIMX HA
JaTy 3akiatoueHus Jlorosopa.

9.3 Knment nopy4aetr baHky oCyIIEeCTBISTh MEPEBOJ] ICHSKHBIX CPEICTB 0€3 JOMOJHUTEIIBHBIX PACIOPSKCHUN
(axuenta) Kimmenra ¢ ero Cuera, Ha KOTOpHIi Obla 3auncieHa cymma nepesosa no CBII, B cuer omnatsl yeiyr
banka cormacno Tapudam, a Takxke HHble NpUyHMTaromyecss baHKy CyMMBl, B TOM 4HCIE MOJUIEXKALINE
BO3MEILEHNUIO baHKy pacxonbl mpu ocylecTBICHUH onepauuii Kinuenra.

9.3.1. B ciiyuae, eciu He yKa3aHO HHOE, KOMUCCHH 3a COBEPIIICHUE OTepaliuii mo cuetam Kirenra/ okasaHnue yciyr,
HE CBSI3aHHBIX C COBEPLICHUEM onepauuii no cyeram Knuenra B3umarorcss baHkoM B IeHb COBEPILEHHS ONIEPALIUH
WX B IeHb 0OpPMIICHHUS TOKYMEHTOB B baHke COOTBETCTBEHHO.

9.4. bank ocymectsisier 3auncienue Cymmbl onepanun Ha cuet Kiuenra B cootBercTBuH ¢ [lpaBunamu CBII Ha
cuet, ykasaHHbld Kimentom mnpu dopmupoBanun miarexa. Cymma Onepanuu ompenensiercs baHkoM Ha
ocHoBanuM gaHHbIX OIIKI] CBII.

9.5. Pacuets! B pamkax JloroBopa nmpoBOJsTCSA B COOTBETCTBUH ¢ HacTosmuMu 1lpasunamu u [Ipasunamu CBII.

9.6. CyMMBbI 3auMciICHMIA/CITUCaHM Ha/co cueT/cueta KiMeHTa SBISIFOTCS MOATBEPKICHHBIMU, eciii KiueHT He
npeabsBHI BaHKy MOTHBHPOBAHHBIX TIPETEH3HIA 110 MTEPEYNCICHHBIM W/HJIH CIMCAHHBIM Ha cuyet/co cueta Kinenra
cymMMaMm B Tedenue 10 pabodux JHEH CO THs MPOBEACHHS TIePEUHCIICHHS/CITUCAHUSL.

10. OTBETCTBEHHOCTHU CTOPOH

10.1. 3a HeBHITIOJHEHNE WM HEHAJJIEXKAIllee BBITIOJHEHHE 0053aTenbcTB Mo HactosimeMy JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHUU C yCJIOBUsAMHU JloroBopa u 3akoHogaTenscTBOM Poccuiickoii @enepanuu.

10.2. bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM M DPAa3HOTJIACHSAM, BO3HHUKAIOMIMM Mexny Kimentom u
[TnaTensmkoM BO BCEX CITydasX, KOTJ[a TaKMe CIOpPbl M Pa3HOTIIACHS HE OTHOCATCS K TPEIMETY HACTOSIIETO
HoroBopa.

10.3. CTOpoHBI B3aUMHO OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEMCIIOMHEHUE MITH HeHAIIC)KAIEe UCTIOTHCHHE
00s13aTesIbCTB 10 JI0roBOpy, €I TaKoe HEHMCIIOJIHEHHUE WIM HeHaJIexKalllee HEUCIIOJIHEHHE BbI3BaHO (pakTopaMu
HereO}IOHI/IMOI\/’I CHUJIBbI I/I/I/IHI/I LIp63BI)I‘IE[I‘/’IHI)IMI/I OGCTOHTeHBCTBaMI/I, K KOTOpBIM OTHOCATCA, B YaCTHOCTH:

* TI0Kapbl, HABOJTHEHVSI, UHBIC CTUXUHHBIE OCJICTBUS WM TEXHOTCHHBIE KaTaCTPOQBL;

* MacCOBBIC OECIIOPSIKY, BOOPYKEHHBIE CTOJIKHOBEHHUS, IEMOHCTPAITUH;

* TEPPOPUCTUICCKHUE aKThI WIIH JUBEPCHUY;

* II00BIC IPYTHE MOOOHEBIC COOBITHS MIIM 00CTOATENHCTBA, KOTOPBIE MOTYT CYIIECTBEHHBIM 00pa30M 3aTPYAHHUTh
WM CICNIaTh HEBO3MOXKHBIM BBIMIOJIHEHHE 0053aTeILCTB [0 HAacTOsmEeMY J10roBopy.



10.4. ITpu HacTyIJICHUH OOCTOSATEIILCTB HEMPEOA0IMMOM criibl CTOPOHA JO/DKHA O€3 MPOMEJICHHS, HO HE MO3IHEE
7 (Cemu) xanmeHAApHBIX THEH, M3BECTUTh O HUX B MUCHBMEHHOM BHiae Npyryio CrtopoHy. M3BemieHne IOKHO
coJiep)KaTh JTAHHBIE O XapaKTepe OOCTOSTENBCTB, a TAKXKE OICHKY WX BIHMSHUS Ha BO3MOXKHOCThH HCIIOJHEHHUS
CropoHo#i 00513aTeIbCTB, YCTAHOBICHHBIX YCIOBHAMH JloroBopa.

11. IOPAJOK PASPEIIEHUS CITOPOB

11.1. Bce BOmpOCH 10 3aYUCIICHHUIO MEHEXKHBIX cpeAcTB mo Omepanusam Ha Cuer KiwmeHra, crmcaHHIo
KOMHCCHOHHOTO Bo3HarpaxneHus banka c¢ Cuera Kimenta paccmatpuBarorcs CTOpoHAMH B paMKax
3akIoYeHHoro Mexny Knventom u bankom norosopa Cuera KnnenTa, ykazaHHOTO B 3asiBICHHH.

11.2. CTtopoHBI MOTOBOPHINCH, YTO BCE CHOPHI, BO3HUKAIOIIWME B TMpolecce HcrnonHeHus [lorosopa, OymyT
pematecs myTeM meperoBopoB. [Iperensnn CTOpoH 0OPMIIAIOTCS B TUCHMEHHOM BHJIE.

11.3. B ciay4ae HEBO3MOXXHOCTH pEIICHHS BO3HHUKIIMX pa3HOTIACHNA IyTEM IIEPEroBOPOB CIIOPHI MEXIY
CropoHaMu ToJIeKAT PACCMOTPEHHUIO B ApOUTpaXKHOM cyze 1o T. MockBe.

12. CPOK JEMCTBUS JOI'OBOPA U MOPSIJOK EI'O PACTOPXKEHUSA
12.1. loroBop BCTyIaeT B CUIy C JaThl akuenTa bankoM 3asdBieHus U JeiiCTBYeT Ha HEOMPEIEIEeHHBINH CPOK.

12.2. PactopeHue BceX JOrOBOPOB, HA OCHOBaHUH KOTOPBIX OTKPHITE CueTta KnuenTa, ykasanHbie B 3asBICHNH,
SIBIIIETCS OCHOBAaHMEM JUIsI He3aMeJIUTENIbHOTO OJHOCTOPOHHEro pacTopieHus Hacrtosmiero Jlorosopa. Ilpu
3akpeITUH OfHOTO Cyera (ecnau B paMKax 3akiroueHHOro ¢ Kimmentom JloroBopa ObIIO HCHONB3YETCS HECKOIBKO
Cueros/CueToB st omuiatel) JJoroBop mpekpaimaer cBoe JACHCTBUE TONBKO B YaCTH MCIIONHEHHS TE€X OIEpaIlHid,
KOTOPBIE OCYILECTBIISUINCH C HCIIOb30BaHUEM 3aKkpbiBaeMoro Cuera/Cuera 1Jis OIUIATHI.

12.3. Pacropxenue J{oroBopa KOMIUIEKCHOTO OOCITYy>KUBaHHUSI BIICUET 3aKPBITHE BCEX CUETOB, OTKPBITHIX B €ro
paMKax.

12.4. JIro6ast CtopoHa 1o HacTosieMy JoroBopy Bipase ero pacToprayTh 6e3 00bsICHEHHSI IPUYNH, YBEIOMHB 00
sToM apyryio CropoHy He MmeHee ueM 3a 30 (TpuauaTh) KaJeHIAPHBIX AHEH 10 AaThl PacTOPXKEHHUs IyTeM
HAaIpaBJIeHUs COOOIEHHS MMOCPECTBAM CHUCTEMBI JAUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHUS WM U IyTEM
HaTpaBJICHUs TUCbMA 110 apecy IOPUINYECKOr0 MeCTOHaX0XIeH st Apyroid CTOPOHEIL.

12.5. Bank BIpaBe B OJHOCTOPOHHEM BHeCyAeOHOM Hopsiike pacToprayth Jlorosop, yBenomus Kimenra 3a 1
(omMH) JeHb 10 PACTOPKEHHMs, €CIM MHas JlaTa pacTopkeHus He ykazaHa B TpeOoBanmsax OIIKL] CbIl/banka
Poccun.

12.6. Ilpu npekpamenun aeiictus JoroBopa CTOpOHBI 0CBOOOKAAIOTCS OT B3aMMHOW OTBETCTBEHHOCTH TOJIBKO
TocCJie UCTIOIHEHUS! UMM BCeX 00513aTeNbCTB, MPUHATHIX 0 Jlorosopy.

13. TIPOYME YCJIOBUSA

13.1. Kinent nopyuaet banky 6e3 TOMOIHUTEIBHBIX PacOPsLKEHUI/ 3asiBIeHU co cTopoHbl KineHTa, 00HOBIATH
ceenenus, nepemanHsie B OIIKL CBIl mpu perucrpaumu Kimenra, B cinydae OOHOBIEHMS CBEIEHHIA/
MpeIoCTaBlIeHNs] HOBBIX cBeeHmi 0 Knnente, monmy4deHHbsix baHkoM B pamMkax oroBopa, Ha OCHOBaHUH KOTOPOTO
OTKPBIT pacueTHbIN cueT KnnenTa, ykazaHHbIN B 3asBICHUH.

13.2. KnueHT He uMeeT npaBa B3MMaTh KOMUCCHU M YCTaHABIMBAThH Oojiee BHICOKKE LIEHBI MpH oriate ToBapoB
(pabor, yciyr) ¢ ucnonszoBanuem CBIL.

13.3. Knuenr He umeet npasa npeaiaratb ToBapsl (padoThl, yCIyIrn) AJ1sl OIUIaThl TOJBKO ¢ ncnonb3oBanueM CBIL,
UCKITIOYasi BO3MOKHOCTb OILIATHI APYTHUMHU CIIOCOO0aMH (HATMYHBIMHU CPEJICTBAMH, OAHKOBCKUMH KapTaMH).

13.4. YcnoBus, He oTpaxkeHHbie B [IpaBunax, pernameHTHpYOTCS J[OrOBOPOM KOMILIEKCHOTO OOCITYKHBAaHUS,
3aKoHonaTenbCcTBOM PD, HopmaTuBHBIME akTamu banka Poccun, npaBunamu miaTesxxHoi cucremsl banka Poccun,
a TaKKe OTJCIbHBIMU IOTOBOPAMH U COTJIAICHUSIMU MO OKa3aHUIO YCIYT, 3aKIIOUEHHBIMU MEXIy baHkoM u ero
MapTHEPAMH.

13.5. KnueHnT HacTosImMM TOATBEP)KAAET M TapaHTUPYeT, YTO B clydae Mepefadd IEPCOHANBHBIX IAaHHBIX
COTPYIHHUKOB, TipeacTaBuTenei KimeHTa mim uHeIX cyOBEKTOB IEPCOHANBLHBIX JaHHBIX B baHK, UM cobmronatoTes



TpeboBanus DenepanpHoro 3akoHa or 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX», a BaHK 00s3yeTcs
co0moaaTh KOHQUACHITUATILHOCTD MOJYYEHHBIX MEPCOHANBHBIX JIAHHBIX W 00ecreYnBaTh 0€30MacHOCTh MPH UX
00paboTKe B COOTBETCTBUH C TPEOOBAaHUSAMHU YKA3aHHOTO 3aKOHA.

13.6. BHecenne n3MeHeHui U (WIK) TONOIHCHHM B HacTosmue [IpaBuia, BKIOYas MPUIOKEHUS K HUM, B TOM
gucne mpuHATHE [IpaBHma B HOBOW pemakIyH, OCYIIECTBIseTcS baHKOM B OJHOCTOPOHHEM TMOPSAKE.
Nudopmuposanne Kimenra 06 n3menenun IIpasun ocymectrisiercs bankom B mopsike, yCTaHOBIEHHOM TIaBOH
8 JloroBopa KOMILTIEKCHOTO 0OCTYKUBaHWSL.



